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» REDACTED - FOR PUBLIC INSPECTION
7852 Walker Drive, Suite 200
Greenbelt, Maryland 20770
phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jSi@jsitel.com
October 11, 2013
By Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Unity Telephone Company
Study Area Code 100029

Dear Ms. Dortch:

On behalf of Unity Telephone Company “Unity”, JSI files the attached confidential
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission’s rules.* Unity seeks confidential treatment
under Protective Order for section 54.313(f)(2) financial information.? The redacted
version is also being filed this date via the FCC’s Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

0 g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

147 C.F.R. 8§ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313()(2).

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124

Telecommunications Advisors Since 1962
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100029

<010> Study Area Code

UNITY TEL CO., INC.
<015> Study Area Name

<020> Program Year 2012

<030> Contact Name: Person USAC should contact Beth H. Osler
with questions about this data

<035> Contact Telephone Number: 207-948-8848
Number of the person identitied in data line <030>

<039> Contact Email Address: bosler@uninet .net

Email ot the person identitied in data line <030>

(check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet)

<200> Outage Reporting (voice) (complete attached worksheet)

<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) ‘ 0 |

<310> Detail on Attempts (voice) ‘ I (attach descriptive document)

<320> Unfulfilled Service Requests (broadband) |

<330> Detail on Attempts (broadband) | | (attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice) It v m v i
<410> Fixed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband) I:_
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) 4 v
<510> 100029ME510 | (attached descriptive document) v v
<600> Functionality in Emergency Situations (check to indicate certification) v v
<610> I 100029ME610 I (attached descriptive document) v v
<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet) _

<800> Operating Companies and Affiliates (complete attached worksheet) v 1

<900> Tribal Land Offe rings (Y/ N)? @ (if yes, complete attached worksheet) v

<1000> Voice Services Rate Comparability (check to indicate certification)

<1010> ' (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)" @ O (if not, check to indicate certification) v

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification)
<3005> (complete attached worksheet)

10/09/2013
Page 1



REDACTED - FOR PUBLIC INSPECTION

z 98ed

€102/60/01

*JeaA Jepua|ed Joud ayy ul
19W Jou s198.e] Juswanoidwl 3JoMIau Jo uoleue|dxd ue 9pInold  <8TT>

S—

Ayoeded 20iA1as anoadwil 03 pasn sem (4SN) MOH  </TT>

|D| 98e49A00 221AI9S DA0IdWI 0} PasN SeM(4SN) MOH  <9TT>
[ ]

Ayljenb 921A19s 9A04dwil 01 pasn sem (4SN) MOH  <STT>

paAlades sem 1oddns (4SN) 3JIAIBS [BSIBAIUN YoNW MOY Joday  <pTT>

s1a98.4e3 uejd uieaw spiemoy ssasdoud Buljierap sdely  <gI1T>

‘9jersdosdde se }20|q SNSUII U0 [9AS] J2IUDD
9JIM 3Y3 3B pajiwgns a4 ||eys uonewdojul 8y *(e)zoz s § o1 uensund uejd
jJuawanosdwy Ayijenb 901a19s JeaA-aAl4 $)1 U 1Jodaus ssaidoad e sulejuod ‘¢t

aul| Uo ‘4Qd PaYydeIIe BY) 1BY) WIJUOD 0} MO|3] S9X0Q 3SaY] }I3Yd 9sea|d
(Jpd*) 3uswnd0Q payoeny Jo sawen

'921A435 Auoyda|a) 9210A ssauppe 03 padinbau

Ajuo si 340dau ssa480.4d unoA ‘qaoddns uszouy saAIRIa4 Ajuo Ydiym 13D

e s) Auedwod 4noA §| (T)(e)ETE VS § "¥'4'D Ly 01 1uensund pajiy odas ssaiSoud [enuue JnoA
‘sieah Juanbasgns ul ‘4o ue|d Juawaoidw| AJjenD DIAISS JeBA-IAI4 Yoeyy  <CTT>

"921A19S Auoyda|a) 2310A

J0 uolsinoad unoA 03 se1eal 11 se ‘D4 9yl yum aj1j uo ,ue|d ueah g, (8)20Z'vS
§ Bunsixa s,Auedwod unoA jo snieis ayy Suiesuldp <gTT> aul| uo ‘uodau
ssaJ8oud e 3|14 01 paJinbas aue noA uayy ‘saA S| <TTT> aul] 03 Jamsue InoA §|

O O (ou /seA) éJ04 341 yum pajly ueid tesh  <TTT>
S, (8)Z07'7S§ Buinsixa ue aney noA op ‘saA S| <QTT> dul] 01 JaMsue InoA J|
@ O (ou/seA) $224 @Y1 Wouj uoiled4114ad 713 S) paniedal Auedwod unoA seH  <QTT>

Jeu-jsutunazeTsoq <QEQ> SUI| BIEP Ul Paljiluspl uosiad JO SS2IpPY [IBWT - SS2IPPY |IBWT 10BIU0)  <6£0>

uap| uosiad JO JSqUINN - JaquinN duoydaja| PBWO)  <SEQ>

gvgs-8v6-Loz <OEOQ> dUl| BlEp Ul p3

28180 'H Y3ag e1ep s1y3 SuipaesaJ 10_JUOD PINOYS DS UOSIad - SWEN J0BIUODY  <0E0>
v102 Jes\ weisdold  <0z0>
ONI ‘'0D TEL ALINA saweN ealy Apnis  <STO>

e apo) ealy Apnis  <0T0>

€T0Z AInf
6T80-090€ 'ON [043U0D €INO/9860-090€ "ON [013u0) FINO wiio4 uoid3ajjo) eieq
181 W04 D)4 Sunioday yuswanosdwi Ayjenp 221a43s (00T)

7 98ed




REDACTED - FOR PUBLIC INSPECTION

¢ a8ed

€102/60/01

-- 199USH
uarne assq

A At T A= g

$94NpPadoid uoninjosay (oN / saA) (Aidde jeyy e (oN / s3A) si1awoisn)
JA1IRIUBNAI adeinQ aoINIBS sealy Apnis 323y)) uonndudsag pavayy 40 J3qunp [e30] [pajdByy Siawoisn) EIVT ajeq awip ajeq Jaquiny
adnnAl P3PV a8einQ adAI3S saijed 116 J0 Jaquiny pugz a8einQ | pugadeinQ |eis aSeanQ | 1eis a8enQ | dualzyRYy
a8eIno syl pla SHON
<y> <8> <J> <> <p> <73> <T2> <> <Eq> <Z70> <Tq> <e> <0re>

15U q3uTUREISTS0q <QE0> 2UI| BIBP Ul payiuapl uosiad 40 SSalppy |lBW3 - SSaIppy [leW3 Peuo)  <6¢0>
8%88-856-.02 <0E0> 9Ul| BIBP Ul Paijiluapl uosiad Jo Jaquin - Jaquiny auoydaja PeIuo)  <Se0>
P T elep siy3 3uipieSal 1RO PINOYS DYSN UOSIad - SWEBN 19BIU0)  <Q£0>

102 Jeap weidold  <070>

ONI ‘°0D T3l ALINA Jwen ealy Apnis  <ST0>
3poD ealy Apnis  <Q10>

62000T

€10Z AInf

6780-090€ "ON [03U0) 9INO/9860-090€ 'ON |043U0) GINO

T8 Wwio4 304

wio4 uond3||o) elRq

(3210A) Sunioday adeinQ adinias (002)

€ a8ey




REDACTED - FOR PUBLIC INSPECTION

y 98ed

€102/60/01

199(SYIOM payo¥

Jje 899G --

DEELE]

62000T

934 pue sajey auijJad |e3oL EEICTRERINES 994 90IAIDS |BSIBAIUN 33RYS | 98iey) sulf JaqLISONS d3eis ajey IINIBS adA] a1ey (2132) JVS (2371) @8ueyoxg |1e1S
ealy papuaixj Alojepuepy 12207 |eljuUapISaY
<E€0L>
98.1ey) 321AI3S |BI0T [B1IUBPISAY BPIM-31e]S 3|SUIS  <Z0/>
€102/T/T 91eQ 9A119443 981ey) 3DIAISS [BIOT [BIIUBPISAY  <TOL>
Jou-3sutuneastsoq <QE0> dUI| BIRP Ul PAYIIUIP! UOSI3 JO SSIUPPY |IBWT - SSBIPPY |leWF PIRIUOD  <6EQ>
8%88-8¥6-.,02 <(QE0> dUl| BIEP Ul pPalyjuap! uosiad Jo JaquinN - JaquinN auoyda|a) PeIU0)  <GE0>
29780 'H y3es e1ep siy3 Suipiesal 10eIU0D PINOYS JYSN UOSIad - SWEN 10BIU0D)  <0E0>
— Je3A wesdold  <0Z0>
*ONI ‘"0D T3l ALINA sweN ealy Apmis  <ST0>
3po) easy Apnis  <QT0>



REDACTED - FOR PUBLIC INSPECTION

€102/60/0L

G aSeq
== JOIUYIOM
payoene 9og --
{123/as} paydeay nwi] (a9) (sdqwi) paads peojdn (sdaw) s34 pue aley |el0L s394 a1ey [enuapisay (3371) @3ueyox3 aeis
uaym uajel uondy | aduemojly adesn | - adia1as pueqpeosg | paads peojumog paiejnday aleis
@ouemoy|y adesn - 3JIAIBS puegpeoig
TR e e e e e e e e e, e
Jou-jsutunexs{soq  <OE0> dUI| BIEP Ul payiauap! uocsiad Jo ssappy [leW - SSUPPY [lBWT 10BIU0)  <6E0>
9588-856-L,0z <OE0>dUl| 2IEP Ul payyuap! uosiad Jo saquinp - JRquINN duoydaja) Peuo)  <GE0>
5750 ‘H yleg e1ep siy} Suipiesal 1983U0D PINOYS JYSN UOSIAd - SWEN DBIU0)  <0E0>
5102 Jesp weisold  <070>
*ONI ‘°0D T3l ALINA SweN eaty Apnis  <ST0>
apo) ealy Apnis  <QT0>

G adeq

62000T



REDACTED - FOR PUBLIC INSPECTION

g aded

£102/60/01

%

uoneusisag puesg 40 Auedwo) sy ssauisng Sujoq

VS

sarel|Y

- <E€18>

“our ‘TeLTun Auedwo) unesadg  <z18>

our ‘yerTun Auedwo) 8uipjoH  <T18>

T Jauue) uiuoday <QT8>

jeu’jeutTuneIaTsoq  <(EQ> dul| BIEP Ul PRIJIIUSPI U0SId JO SSRUPPY |lBW] - SSRJPPY [[BWT 108IU0D  <GE0>
ev88-8%6-,0z <OEQ> 2ul| BIEP Ul payjiluspl uosiad Jo saquin - Jaquiny aucydaa] 10RIU0)  <GEQ>
8750 'H u3ed e3ep siy1 SuIpJesal J0_IU0D PINOYS JYSM UOSIad - SWEN J0BIU0D)  <QE0>

¥102 Jedp wesdold  <Q70>

"ONI ‘0D T3l ALINA Swep ealy Apnls  <ST0>
62000T 9po) ealy Apnis  <QT0>



REDACTED - FOR PUBLIC INSPECTION

1 a%ed €102/60/01

‘sjuswaJinbas Suisuadr pue ssauisng [eqli] Yum adueldwo)  <676>
595590040 M3IABI UOIIBAIBSBI4 [BININD Ym ddueldwo)  <8z6>
595590040 MBIABY [RIUBWIUOIIAUT YHM dueydwo)  </76>

s3|nJ Buins sa
syuswalinbas Sunywaad asn pue yim adueldwo)  <Gz6>
sassaooud Aem jo s1ySry yum aoueldwo)  <yze>

pe4 yum aoueldwo)  <9z6>

{JauueW 3AI}SUIS AjjRIN}ND B U] SADIAIDS SUNDNIBIN  <E76>
‘Buiuued Ajijiqeureisns pue Ayjiqises{  <zze>

I ‘suoi3nyisul Joydue Ayunwwod

|equi] uo snooj e yum Sutuueld JuswAojdap pue Juswssasse spasN  <TZ6>

(VN
‘ON‘saA)
193§

:sapnjoul (6)(B)€TE S § 01 uensund Jusawuianos

jeqid] @Y} Y3IM UOIIBUIPIO0D S31LJISUOWBP ‘076 dull UO ‘4ad
payoelle 3y} uo paquIISap SNILIS Byl WIJUO0d 03 SIX0Q 953Y) Yoea
10} (VN ‘ON‘S9A) 30935 asea|d ‘spue| |equi] s9AIas Auedwod JnoA j|

(4pd*) 3uswndoQ payoeny jo swepN

uonzed|qo uawadedu3 JUSWUIBA0D |BqU]  <0Z6>

S3AI9S D13 YIIYM UO (S)pue fequl  <OT6>

3eu-3suTuneIaTSOd  <OEQ> SUI| BIEP Ul PaiIIuSpl uosiad JO SSAIPPY |lBWT - SSAUPPY |IBWT DRIUO)  <6E0>
aves-8v6-,0z <QEQ> dUI| BIBP Ul Palji3uap! uosiad Jo Jaquiny - Jaquiny auoyda|a] 1083U0)  <GEQ>

19180 'H y3ed ejep siy3 Suipiedal J0_IUOD PINOYS JYSN UOSIDd - SWEN 10BIUC)  <0E0>
¥102 Jed\ wesdoid  <0z0>

"ONI ‘°0D TEL ALINA SWeN ealy >v3m <GST0>
620001 9po) easy Apnis  <Q10>

/ 98ed



REDACTED - FOR PUBLIC INSPECTION

g a8ed

€102/60/0}

(D)eTE ¥S § 03 3uensund eate pajioddns ayy ulyum weasysdn

g o8ed

sdgy 96z pue weaJsisumop sdqiA T 3Se3| 1€ JO IIIAIIS pueqpeo.q <oeti>
D $19}J0 4311482 Bulldodal 3y} WUIJU0d 01 XOq SIY3 }I9Y2 asea|d
(9)€TE S § 03 3uensund ease papoddns ayy uiyum 1sixa suondo  <QzTT>
D_ |nNeyyjoeq [e141S9419] OU WIIJU0D 03 XOq SIY] 3Iayd ases|d
Jsurdsutunazatsoq  <QEQ> SUI| 1P Ul paljljuapl uosiad JO SS8UppY [Iew] - SSaUpPY |lewd 10BIU0)  <6E0>
8v88-8v6-,L0z  <QEQ> dUI| BIEP U] paljauapl uosiad Jo Jaquinp - Jaquinn auoyda|a] 10BIU0D)  <GEO>
187180 "H y3ed e1ep siy3 SuipJedal 10e1U0D PINOYS DS UOSISd - SWEN 10BIU0D  <0E0>
$10Z Jea\ wesdodd  <Qz0>
"ONI ‘0D T&l ALINA aweN ealy Apnis  <STO>
620001 9po) eauy Apnis  <QT0>



REDACTED - FOR PUBLIC INSPECTION

6 98ed

€102/60/01

6 98ed

‘uejd Yyons yoea Joj Sa1ed pue ‘s||ed [|03 Joj SI8JeYD |[eUCIPPY  <EZTT>
‘ue|d ay3 Jo Jied se paplAoid SINUIW JO JBQUINU Y3 UO S|ielag <>
‘$19q14SgNs dul|a417 03 paJayjo sue|d 931A19s Auoyda|al

_H_ 2210/ Aue JO SuoIlIpuod pue swua} 9y} uiquISIp UoieW.IOU| <17CT>

:Jodas Ajjlenuue 3snw sialiied ‘poddns

awodul-mo| Suinledal s 13 404 Suiiodad |enuue (g)(e)zzy vS

§ 03 Juensund uoinew.Jojul paJinbau ay3 suiejuod

‘0ZeT 3ulj uo ‘pais]| 91isGaM 33 Jo ‘0TZT dul| uo

‘4ad payoelle ayl 1yl WUIJUOD 0} MO[3( SIX0Q 3SaY3 3I3Yd ased|d,,
dllH 91SGIM 21|Nd 03U <QzZT>

(4pd*) 3uswinoop payoelie jo awepN

S — sue|d aul|a47 Auoyda|a] 9210/ JO SUOIPUOD @ SWIS]  <OTZT>
Jsur3eurunesstsoq  <0E0> AUI| BIEP Ul PaLIIUap! U0sSIad JO SSRIPPY |lBW - SSAIPPY [IBWF 1DBIUC)  <6E0>
gves-sve-coz  <OE0> dUI| BIBP Ul PalJIUBP! U0SIad JO JBQUINN - JaqINN auoydaja] 19BIU0D)  <GE0>
28750 ‘H yass elep siyy Suipies3al 12e1U0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <QE0>
»T02 Jea\ weidoid  <0z0>
‘DNI ‘*0D THL ALINO aweN ealy Apnis  <g10>
620001 9po) easy Apmis  <Q10>



REDACTED - FOR PUBLIC INSPECTION

£102/60/0}
0T 98ed

uoijewLIojU} pasinbay Suist] JUSWIN30Q paydenY 4O dweN suoniNNISY| Joyduy Alunwwo) ssai8o.ad wiau| <1202>
*1e9A Jepua|ed Suipadaid 3yl ul JIAIRS
pueqgpeo.q 03 ssa02e Suipinoad ueSaq ydiym 03 SUOINHISUI JoYIUE ANUNWIWOD
40 S3SS3IppPE pue ‘Saweu ‘Jaquinu syl apiaoid [jeys poddns || aseyd 4D jo
juardial e se ‘(1)(€)(3) €TE S § 01 Juensund uoilewoyul palinbas ay) suleluod

‘TZ0Z 3U1| U0 ‘ 40d PaydeIIe 3y} 18y} WAU0d 03 X0q 3y 393D asea|d <0Z07>
UO13eI1IHId) SS31804d WA <6T0Z>

UOIIeIYILA) DIAIBS pueqpeROIg JB3A YI§ <8T07>

UOI1BIYIHA) 3VIAIAS pueqgpeolg Jedh pig </10Z>

{()ETE VS § YD Ly} Buroday || aseyd edLBWY 393UU0)

puegpeo.g pjing 03 pasn Loddng uonesyia) <9102>
{(P)ETE'YS § ¥4I Lb} Moddns DD eduBWY 33UU0) J3LIE) deD Bdlid

uol1edyIa) Hoddng uszou4 auniny pue 9107 <ST0Z>
uol3ed1a) uoddng uszou4 STOZ <YT0Z>
uo13edy11a) uoddns uszou4 yT0T <€T0Z>
uol3edy1a) uoddng uszou4 €107 <Z102>

{(e)ZTE'bS § Y4D Ly} uonedyaa) Hoddng uszou4 Suinizosy Jaule) de) dud

{(2)a)eTEYS § ¥4D £p} uoneIYIIR) JBBA PuE <T102>
{(TNA)ETE ¥S § ¥4D Ly} uOIRIYILR) JBIA pUT <0T0Z>
Buiodal | aseyd BILIBWY 103UUO0D [RIUBWRIOU|

*3}R4N20. S| MO[AQ PAYILIIE SJUBWNIOP Y} Ul PUB W0} SiY} uo papiodal uonewtojul ay3 (3)(p)(2)(A)ETE S § ¥4D L Ul Yoy 39s se poddns
11 8SBYd BILIBWY 303UUOY PUE ‘SUoiIdNPal a81eyd $Sadde 335440 03 Moddns 350D ySiH ‘1oddns 350D ySiH uazosy ‘Woddns | aseyd edLBWY 323UUO0D [BIUBWIBIOU| JO Jualdidal e se aduel|dwod 830U 03 MOJ3q SaX0q 3y} ¥IFHD

39U’ 32UTUNDISTSOQ <QE0> aul| ejep ul payiauapl uosiad J0 SS2ppPY |lewW] - SS3IPPY |lew] PBIUCD  <BEQ>
8v88-876-L0¢  <OE0> 9UI[ BIBP UI PaJRUAP! U0SIad JO JaqWINN - JSqUINN duoyds|a 10BIU0)  <SE0>

75150 'H 4aed 21D SIY} SUIPJETal J9BIUOD PINOYS VSN UOSIad - SWEN 19BIU0)  <0£0>

vT02 1ea) weidold  <070>

"DNI ' '0D T&L ALINA aWeN ealy ApNIS  <S10>
620001 apo) easy Apnis  <0T0>

0T 38eq



REDACTED - FOR PUBLIC INSPECTION

11 28eq

11 98eg

£102/60/01

uojjewIoju| palinbay Builsi JuUsWN20Q PayIeNY Jo swe uoljewlojul paiinbas Suls| 19ays}iom 8yl yseny  (9Z0€
STOCIHEZ000T 1ewioqu] paiinbay Buisi 1 Q PAY2ERY 4 N Ul P (9z0g)
SMO|4 {SBD JO JUBWILIS PUB JUSWIL]S SW0dU| ‘}33Ys ddueleg JO 40d  (SZOE)
23 4321340 e 0} paydalgns uonewlojul BulAispun  (pzog)
jueunodde djjgnd
D payyied Juspuadapul ue Ag mainal e 0} pajoalgns uoijewojul BulAliapun (ezog)
‘siamoliog
suojeduNWWod3ja ] Joj poday SuiesadQ SNy 03 ajqeiedwod jewnio) )
Yodau [eaueuy e (z 10 Quejunodde ajjgnd payiuad Juspuadspu; (ezoe
D ue AQ MalAa1 03 193gNs UBaQ SBY YDIYM JUBLWISIE)S [BIduBUl JIaY) Jo AdoD
isulejuod
“(2)B)ETE ¥S § 03 uensind 9ZOE SUl| UO ‘UOISSILIGNS JNOA WiIIJLOd 0}
Mojaq s8X0q 3y} §28Y asea|d ‘§TOE Bul| UC OU S| Bsuodsas ay §|
‘Jipne [ejpueuly s Auedwod ayy pawiopad jeyy
D juejunodse dijgnd paiyiuiad Juapuadapul ayy Ag panssi 1113 Juawadeuey (1z0e)
. . (ozog)
SMOJ4 YseD JO JUBWI)L]S pue JUBWSIL]S SLWODU| 183YS aduejeg JO 4ad
suoljedjunwods|a] 4oy Yoday Buiesadp SNy 03 sjqesedwod Jewiloy e uj
H podau jeppueu e (z) o 1S Jeloueuly paypne 2y jo Adod e sayyg  (6TOF)
su1euod ‘(Z)(J)ETE S § 01 Juensind 9zOE aul| Uo ‘uoissiGNS JNoA wiljuod
0} Mmojaq saxoq ay3} 32ayd asea|d ‘gTOE aul| uo saAh s asuodsal ay3 4|
Aoz\mth ¢paipne Auedwod InoA s| ‘pTOE aui| uo ou s| asuodsal ayl | (8TOE)
uonewoyu| pasinbay Suisi] Juawniog paydeny 4o aweN uonejuawnaop painbai jje pue yodas (108}
|enuue sy s,Auedwiod 1noA yaeyie ‘FTOE aulj uo saA s asuodsal ay3 §|
_n— SMOJ4 YseD JO JUsWa)e)S PUE JUSWSIL]S SWODU| ‘133YS 3JUBjeg JO 4ad  (9TOE)
(s1amouiog suoleauNWWos|a | )
D 1o} poday SunessdQ) spodal sNY [enuue Jisy) jo Adod 21u0123|3 (sToe
:sasinbais
aoueldwod (Z)(J)€TE S § 03 uensind uojjewsoju) pasinbal ay) suiejuod
‘£TOE 3Ul| UO ‘JA4 PAYIBNE 3Y] JBY] WIIJUOD 0} SAXOQ 3S3Y3 }28YD 3sea|d
(oN/saA) = uodal [enuue sy ay3 ajy Auedwod noA saop ‘sak §|  (10€E)
(on/s3A X {{Z)JIETE S § ¥4D £b} 12111BD YOY PI2H Al21eALd B Auedwiod inoA s (ETOE)
uoljew.ou) pasinbay Bunsi] JuaWINI0Q Paydeny Jo sueN {(T)BIETEYS § ¥4D £v} suonniisu Joyouy Ajunwiwod  (Z10€)
‘1eaA sepus|ed Buipadaid sy) ul 83]AI8S pueqpeOIq 0] SS3208
Buipiaosd ueBaq yoiym 0} SUOIINIISU JOYIUR ANUNLIWOD JO SassaIppe
pue ‘saweu ‘Jaquinu ay3 apiro.d |jeys poddns || aseyd 4yD Jo Jualdival  (110g)
ese ‘(1)(T){3) ET€'vS § 03 3uensind uonew.ojul paJinbal ayy suiejuod
[] ‘ZTOE dul| U0 * 30d PAYDRIIE BY3 1Y) LLIJUD OF XOg SIY3 YIaYD ased]d
uojjewou| paiinbay Sulsi] JuaWNI0g paydelY Jo SWeN {INT)B)ETEPS § ¥4D £p} uonneayiua) suoisajiy - (0TOE)
ue|d J1eaA § uo yoday ssaifoid
*21R4NJE S| MO|aG PAYIEIIE SJUBWINIOP BY3 U} PUE LLIOY SIYY UO Paiodal uolewLIOu] Y3 18yl Ajiad Jaybing | (Z))ETE S § ¥4D
L U1 yuoy 338 bas Bupuodas | 3 943 yum I ‘saviied pjay A d 104 ‘pue ((e)z0Z'vS § ¥4D Ly 03 Juensind) uejd Ayjenb aajnsas seah any syt uo due)dwod 30U 03 MOJ2Qq SBX0Q Y} HITHD

38U JoUTUN®IS 850G  <Qg0> aul| BIEP Ul Paljiuapl uosiad JO SSaIppY [leW] - SSaIppy [IBW3 19BIU0)  <GED>
8%88-8%6-L02 <OE0> aul| BIEp Ul paljljuspl uosiad Jo JaquinN - Jaquiny suoydsja] 19ejUo)  <SE0>
I9TSO 'H U3eg e1EP SIY1 Bulpiedsl 19B3UCD PINOYS DYSN UOSIad - BWEN J08IU0D  <OE0>
%102 lea\ weidold  <QZ0>
"ONI ‘°0D THL ALINQ auwen eaiy Apnis <5T0>

EziboE 8po) ealy Apnis <QT0> .




REDACTED - FOR PUBLIC INSPECTION

Page 12

100029

<010> Study Area Code

<015> Study Area Name UNITY TEL CO., INC.
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  2€th H. Osler

<035> Contact Telephone Number - Number of person identified in data line <030> 207-948-8848

<039> Contact Email Address - Email Address of person identified in data line <030> Posler@uninet.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1 certify that |1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:  UNTTY TEL CO., INC.

CERTIFIED ONLINE

Signature of Authorized Officer: Date

Printed name of Authorized Officer: 2uri€ 0sgood

Title or position of Authorized Officer; Fresident

Telephone number of Authorized Officer: 207-948-9952

100029 10/15/2013

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/09/2013

Page 12
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Page 13

DataCollectionform e i  OMB Control No. 3060-0986/OMB Control No. 3060-0819

<010> Study Area Code 100029

<015> Study Area Name UNITY TEL CO., INC.

<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Beth H. Osler

<035> Contact Telephone Number - Number of person identified in data line <030> 207-948-8848

<039> Contact Email Address - Email Address of person identified in data line <030> bosler@uninet.net
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/09/2013
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Attachments

10/09/2013
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Online Certification System - E-File - ReAET5S For PUBLIC INSPECTION Page 1 of 1

USAC

Universal Service Administrative Company

CONFIRMATION

Congratulations. Your filing has been successfully certified.

Filing 3 was successfully certified on 2013-10-08 10:20:50.0 by losgood@uninet.net .
SAC : 100029

SPIN : 143001282

Carrier Name : UNITY TEL CO., INC.

Program Year : 2014

Return to 481 Search

© 1997-2013, Universal Service Administrative Company, All Rights Reserved. Website & Privacy Policies

https://hcli.universalservice.org/ocs/cert/confirmation.jsf 10/9/2013
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Demonstration of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,' the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” =
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.” In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”*

UniTel, Inc. (“Company”) hereby certifies that it is complying with applicable
service quality standards and consumer protection rules. The Company is subject to
consumer protection obligations under state law. These obligations include, but are not
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements
of the Maine Public Utilities Commission which disclose rates, terms and conditions of

service to customers; (2) adherence to state consumer protection requirements governing

telephone providers which require adherence to Maine Public Utilities Commission Rules

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

2 Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

*Id. atn. 72.
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contained in Part 2 — Communications Rules, 65-Chapters 200, 290, and 297; and Part 8—
Multi-Utility, 65- Chapter 89; (3) truth-in-billing requirements; and (4) CPNI, Red Flag
Rules and other applicable federal and state requirements governing the protection of

customers’ privacy.
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Demonstration of Ability to Function in Emergency Situations

The Company hereby certifies that it is able to function in emergency situations as
set forth in §54.202(a)(2).! The Company’s network is designed to remain functional in
emergency situations without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations as required by Section 54.202(a)(2). The Company can change call routing
translations as needed to reroute traffic around damaged facilities. Changing call routing
translations will also allow the Company to manage traffic spikes throughout its network,
as emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The
Company has battery backup at all office locations and in its electronic equipment sites.
Length of run time is determined by the equipment serving the area and the number of
customers working out of the equipment. Generators are installed at all Central Office

locations. They will continue to run as long as the Company has access to propane.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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Terms and Conditions for Lifeline Customers

To be eligible for a discount as part of the Lifeline program a customer must met one of
the following criteria:

1. Participate in Federal Public Housing Assistance (FPHA) or Section §;

2. Participate in Supplemental Nutrition Assistance Program (SNAP),
formerly known as Food Stamps;

3. Participate in Low Income Home Energy Assistance Program (LIHEAP);

4. Receive Supplemental Security Income (SSI);

5. Receive Temporary Assistance for Needy Familles (TANF);

6. Have a household income that is at or abelow 135 percent of the federal

poverty guidelines.

If eligible, the customer receives a discount of $13.25 on one residential exchange
service, either premium or economy. Both services provide unlimited local calling within
their designated calling area. Customers pay for toll calls according to their chosen toll
plan. Resulting rates are $5.83 for premium exchange service and $4.33 for economy
exchange service.
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UNITY TELEPHONE COMPANY, INC. (100029)
ATTACHMENT - LINE 3017

ATTACHMENT REDACTED IN ENTIRETY



	ETC Annual Report Cover Draft JSI Letterhead-REDACTED
	UniTel ME FCC Form 481-REDACTED



